
Guarantee Form 
 
Renewable Energy Sources and Energy Efficiency in the domestic sector 
System Information 
 
This guarantee applies to: 
 
Technology Description: Solar Water Heater 
 
Manufacturer and Model:_______________________________________________________ 
 
Located at: __________________________________________________________________ 
 
What is covered 
 
This five year warranty is subject to the terms below: 
 
All components of the Solar Heating System AND the system’s installation. Said warrantor 
shall bear the full cost of diagnosis, repair and replacement of any system or system component 
(including breakdown of the system), at no cost to the customer.  
 
General Terms 
 
This guarantee extends to the original purchaser and to any subsequent purchasers or owners at 
the same location during the warranty period. This warranty is effective from_________________ 
(date of completion of the system installation). 
 
The retailer may provide additional guarantees or warranties over and above this 
guarantee. However, nothing contained in such guarantees or warranties or special 
agreements between the parties, may diminish the effects of this guarantee, or may 
stipulate that the seller shall not be liable to any warranty.  
 
Exclusions 
 
This warranty does not apply to: 
• Damage, malfunction, or degradation of performance caused by failure to properly operate or 
maintain the system in accordance with the printed instructions provided with the system. 
• Damage, malfunction, or degradation of performance caused by any repair or replacement 
using a part or service not provided or authorized in writing by the warrantor. 
• Damage, malfunction, or degradation of performance resulting from purchaser or third party 
abuse, accident, alteration, improper use, negligence or vandalism, or from earthquake, fire, 
flood, or other acts of God. 
 
Obtaining Warranty Service 
 
Contact the following warrantor for service or instructions: 
Name: _____________________________________________ Phone: ( ) 
Company: __________________________________________ FAX: ( ) 
Address: ___________________________________________ 
Signature: __________________________________________ Date: ____________________ 


